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I. OBJECTIVE 

 

To provide a timely and systematic policy for the reimbursement of customers’ damaged 

property when the cause of damage is the fault of the Association. 

 

 

II. POLICY 

 

A. To reimburse the customer for damage of property, up to $500, upon the receipt 

of a damage claim.  The claim must be substantiated by evidence demonstrating, 

in the Association’s discretion, that the Association is liable for the damage.  

Depreciation will be considered when applicable. 

 

B. Claims for damages in excess of $500, or where the Association deems it is not 

liable, shall be submitted to the Association’s insurance carrier for processing. 

 

 

III. RESPONSIBILITY 

 

The Department Head responsible for the damage claim shall approve any payment and 

submit to accounting for processing. 
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