
SAIDI (System Average Interruption Duration Index) – a system index of 
average duration of interruption in the power supply indicated in minutes per 
customer.

SAIDI = total duration of interruptions for a group of customers
Number of all customers

SAIDI







KEY RATIO TREND ANALYSIS COMPARES LINE-
ITEM DATA FROM A 

COMPANY'S FINANCIAL STATEMENTS TO 
REVEAL INSIGHTS REGARDING PROFITABILITY, 

LIQUIDITY, OPERATIONAL EFFICIENCY, AND 
SOLVENCY.  KRTA CAN BE USED TO LOOK 

AT TRENDS OVER TIME FOR ONE COMPANY OR 
TO COMPARE COMPANIES WITHIN AN 

INDUSTRY OR SECTOR.



• Assists in Analyzing System Operations 

• Highlight Areas of Strengths and Weaknesses

•Indicator of Future Performance 

• Provides Positive and Negative Trending

What The KRTA DOES



• A High Level Look at Comparisons to Peers

• Must be Looked at as a Whole

What The KRTA DOES



• Answer Why a Cooperative is High or Low in a Specific Ratio or Ratios

• View Ratios in Context of the Year’s Unusual Events

The KRTA DOES NOT



System characteristics

• Density 
• Terrain 
• Member mix 

Cautions: Differences exist in…

• Weather  
• Strategic initiatives

Reporting errors In short – how are you different from the “median” cooperative







DISTRIBUTION UTILITY OF THE FUTURE: RELIABILITY GOAL

To facilitate technology advances for a Distribution Utility of the Future, 
LPEA will strive to improve customer satisfaction in reliability by achieving 
the upper half of the System Average Interruption Duration Index (SAIDI) 
within the Key Ratio Trend Analysis (KRTA) of the Colorado peer group
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