
Save this for reference.

“La Plata Electric Association provides 

its members safe, reliable electricity 

at the lowest reasonable cost while 

being environmentally responsible.”

programs and services

member



la plata electric 
association

Welcome to the cooperative

in 1939, a group of forward-looking leaders in southwest colorado took 
advantage of the lending capability of the rural electrification administration 
(rea) designed to extend electricity to the under-served areas of the country, 
and established la plata electric association – a rural electric cooperative.

essentially, a cooperative is owned and controlled by the people who use its 
services, thus anyone who pays his or her electric bill to lpea is technically a 
member-owner and has a voice. memberships are held jointly. a husband 
and wife hold equal responsibility for their account(s). businesses serviced 
by lpea are also member-owners. regardless of the number of accounts 
a member may have, only one membership is allowed. the articles of 
incorporation and bylaws explaining more about this have been sent with 

this pamphlet, and are available on-line, www.lpea.coop.

a cooperative is a non-profit entity that exists to serve its 
members in the most cost-effective and efficient way 
possible. in addition, lpea has a long history of supporting 
economic development in la plata and archuleta counties, 
understanding that economic strength leads to viable and 
strong communities.

 La Plata Electric Association Contact Information:
 www.lpea.coop
 phone: 970.247.5786
 FaX: 970.247.2674
 mailing address: po box 2750, durango co 81302-2570
 offices: 45 stewart street, durango
 603 s. 8th street, pagosa springs
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general information

DEmoCrAtIC ControL
la plata electric is managed by a board of 12 directors, three from each district
within the service territory. elections for four seats are held annually, with the results
announced at the lpea annual meeting. election ballots are mailed to all member-
owners, and everyone is invited to attend the annual meeting held each may. the 
board of directors meets monthly, typically on the third Wednesday, and meetings 
are open to the public. information, including agendas, meeting minutes and director 
biographies are posted on the lpea web site, www.lpea.coop.

CAPItAL CrEDItS (PAtronAgE CAPItAL)
members of the cooperative are part owners of la plata electric association.
one advantage offered is that any margins the co-op realizes are credited  allocated
to each member’s account based on the amount of electricity used. annually, upon
authorization of the board of directors, a portion of these “capital credits” are returned 
to members, typically in late summer.

mEmbEr CommunICAtIonS
every member-owner of lpea receives a complimentary subscription to Colorado
Country Life, the monthly publication produced by the colorado rural electric
association. in addition to providing industry-related and vital legislative information, 
Colorado Country Life allows lpea to communicate information of local importance 
through a locally-produced newsletter inserted in the magazine. look to Colorado 
Country Life for news about lpea as well as energy and cost-saving opportunities. 
an electronic version is also posted monthly to lpea’s web site, www.lpea.coop.

lpea also maintains a regularly updated, comprehensive web site, featuring not
only the cooperative’s latest news, but also its rates, policies and electric service
regulations. educational material, ranging from safety and energy saving-tips to  
outage information, plus links to additional informative sites, is included, and the  
site is the portal for managing lpea accounts electronically. member-owners may also 
track energy usage and pay their bill on-line at www.lpea.coop.

support 
organizations
as member-owners become 
familiar with la plata electric, 
they will also often see these 
organizations affiliated with  
the cooperative: colorado rural 
electric association (crea),  
national rural electric 
cooperative association (nreca), 
tri-state generation and  
transmission association and 
touchstone energy cooperatives.

Colorado rural Electric 
Association (CrEA)
the mission of the colorado  
rural electric association  
(www.coloradorea.org) is to  
enhance and advance the  
interests of its member electric 
cooperatives through a united  
effort. crea, based in denver, 
represents its 22 member  
cooperatives at the state
capitol, and provides a continual 
flow of information to help  
maintain the health and viability 
of colorado’s rural electric  
cooperatives.

national rural Electric  
Cooperative Association 
(nrECA)
the national rural electric 
cooperative association
(www.nreca.org) is the 
national service organization 
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LPEA SubSIDIArIES
lpea is an owner of two subsidiary businesses: Fasttrack communications
(www.fasttrackcomm.net) and Western energy services of durango, inc.
(www.wesodi.com) or Wesodi. Fasttrack has been responsible for 
bringing high speed telecommunications (fiber) to our region. Wesodi, 
a construction company specializing in power and other utility lines, 
is contracted to maintain a substantial portion of lpea’s power lines. 
Wesodi also performs construction services in other parts of colorado, 
plus in new mexico, Utah and arizona.

rules, regulations, policies

ELECtrIC SErvICE rEguLAtIonS
lpea’s electric service regulations set forth the terms and conditions 
of the rate schedules and under which electric distribution service is 
supplied to lpea’s member-owners. the cooperative conducts its 
electric business activities in compliance with these regulations. 

included is an explanation of electric service,  installation, 
right-of-way, access, meters, billing, service charges, 
disconnection of service, and more.

LInE ExtEnSIon PoLICy
the line extension policy applies to commercial or 
residential customers seeking new electric service or 
modification of existing electrical facilities, ranging from new 
construction at an existing home or property, to a large 
residential or commercial development. member-owners and 
their contractors are asked to review this policy  to determine 
the specific classification of service and associated costs and 
credits.  the complete documents for all lpea rules, regulations 
and policies, as well as the cooperative’s articles of incorporation 
and bylaws, are available for review at www.lpea.coop; click on 
“company information.”

la plata electric 
association
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payment options
Auto PAy
lpea’s auto pay program can save time and money by automatically deducting the
balance of a member-owner’s bill from a checking or savings account, or debiting a
credit or debit card. to enroll, call 970.247.5786 or complete the enrollment form in 
this packet. the form is also available for download at www.lpea.coop.

buDgEt bILLIng
With lpea’s budget billing plan, member-owners who have at least one year of  
billing history for a service address can sign up to remit similar monthly payments 
throughout the year and avoid fluctuation in their electric bills. though the meter  
will be read regularly, the payment required each month will be an average of the  
previous year’s usage. one month per year will be used to “adjust” for any over or  
underpayment during the year.

E-bILLIng
those member-owners who wish to forego paper billing can take advantage of 
lpea’s e-billing. those who sign up for e-billing will be notified via email of their 
monthly charges. payments can be mailed or made on-line from any computer.

DEtAILED InvoICIng
member-owners with more than one lpea account may request detailed invoicing.  
all accounts can be itemized on one single invoice, which can be paid with one check, 
one automatic transfer or one on-line authorization. call 970.247.5786 to make the 
special arrangements.

SECurIty StAtEmEnt
the Federal trade commission (Ftc) issued rules in 2007 to implement the 
Fair & accurate credit transactions act of 2003. one main objective of this act is 
to prevent and mitigate identity theft. as a qualifying “creditor,” la plata electric is 
required to comply with the identity theft rulings. only the consumer of record, 
or duly authorized individual(s) will be able to access or change account information. 
the procedures are in place for lpea members’ protection.

dedicated to representing the 
national interests of cooperative
electric utilities and the 
consumers they serve. Founded 
in 1942, nreca has been an 
advocate for consumer-owned 
cooperatives on energy and 
operational issues as well as 
rural community and economic 
development. nreca’s more 
than 900 member cooperatives 
serve 42 million people in 47 
states.

tri-State generation and  
transmission 
tri-state generation and 
transmission association 
(www.tristategt.org) is a 
wholesale electric power 
supplier owned by the 44 
electric cooperatives that it 
serves. based in Westminster, 
colo.,  tri-state generates and 
transmits electricity to its 
member systems throughout 
a 200,000 square-mile service 
territory across colorado, 
nebraska, new mexico and 
Wyoming. lpea is represented 
on the tri-state board of 
directors.

touchstone Energy 
Cooperatives
the touchstone energy 
cooperatives (www.touch-
stoneenergy.com) brand 

support organizations  continued from page 3
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commitment to members

EnErgy mAnAgEmEnt tEAm
to assist member-owners in helping to “save their energy,” lpea offers a 
variety of complementary services. members of lpea’s energy management 
team offer  one-on-one consultation regarding high energy bills and 
provide suggested solutions. the cooperative also regularly hosts 
informational meetings and seminars to further serve members.

EnErgy SAvIng ProDuCtS
lpea offers for sale a variety of energy efficient, electric space heating 
and water heating options. existing homes and businesses can be 
retrofitted, but lpea also encourages members who are launching 
new construction, to explore the available products and incorporate 
their function into a project’s design right from the start. 

visit www.lpea.coop; click on “products” to review all products.

WAttWAtChEr® tImE-of-uSE ProgrAm
lpea offers a demand side load management program 
called WattWatcher®. it’s a “time-of-Use” (toU) program 
designed to reward member-owners who shift their larger 
electric loads to low-cost, off-peak periods. time-of-Use rates 
take into consideration seasonal “peak” electrical use 
periods, and lpea’s wholesale power supplier,  tri-state 
generation and transmission, charges lpea less for 
purchasing electricity in off-peak periods. lpea then 
passes that savings on to members. members have  
reported saving 5 to 50 percent on their electric bills 
when practicing time-of-Use demand side management. 
call 970.247.5786 or visit www.lpea.coop to start saving.

la plata electric 
association
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commitment to community

LA PLAtA ELECtrIC rounD uP founDAtIon
pennies make a difference in our community – especially in tough economic times.  
our area non-profit organizations and charitable agencies have seen dramatic  
declines in their donations. this is where the la plata electric round Up Foundation 
steps in to help.

the round Up Foundation is a non-profit arm of la plata electric, overseen by a
volunteer board with representatives from all lpea districts. round Up is funded  
when members opt to “round-up” their electric bills to the next higher dollar amount 
(an average of 50¢ per month). it may not seem like much, but collectively, those 
pennies add up, allowing round Up to then offer grants to our very worthwhile  
community agencies. round Up is designed to fund special requests or projects, 
not to be part of an organization’s annual budget. to sign up, complete the form 
in this packet, visit www.lpea.coop or call 970.247.5786.

SuPPortIng tomorroW’S LEADErS
to support higher education for students in lpea’s service territory, the cooperative 
annually funds two scholarships. the la plata electric association college scholarship 
covers tuition, fees and books to any institution of higher learning, up to $5,000/year. 
additionally, the lpea/John voelker scholarship of $2500/year is available for 
students attending a vocational/technical school or junior college. lpea is also the 
administrative agent for additional awards from basin electric and tri-state 
generation and transmission.

lpea also invests in two annual programs with an eye for training tomorrow’s 
leaders: the cooperative Youth leadership camp and national rural electric Youth 
tour to Washington d.c. each year high school juniors within lpea’s service territory 
apply to participate, and the cooperative endeavors to select one from each municipal 
district. information and applications for both the scholarships and leadership 
programs are available at www.lpea.coop; click on “education.”

represents a nationwide 
alliance made of more than 
700 local, consumer-owned 
electric cooperatives in 46 states. 
electric cooperatives were 
established to provide electricity 
to rural america, and now make 
up the largest electric utility 
network in the nation.touchstone 
energy is the national brand 
identity for that network. 
touchstone energy co-ops 
provide high standards of 
service according to their 
four core values: integrity, 
accountability, innovation 
and commitment to community.

Statement of Non-Discrimination
La Plata Electric Association, Inc. is the recipient  
of Federal financial assistance from the U.S.  
Department of Agriculture (USDA). The USDA 
prohibits discrimination in all its programs and 
activities on the basis of race, color, national 
origin, age, disability, and where applicable, sex, 
marital status, familial status, parental status, 
religion, sexual orientation, genetic information, 
political beliefs, reprisal, or because all or part of 
an individual’s income is derived from any public 
assistance program. (Not all prohibited bases  
apply to all programs.) Persons with disabilities 
who require alternative means for communication 
of program information (Braille, large print,  
audiotape, etc.) should contact USDA’s TAREGET  
Centerat 202.720.2600 (voice and TDD). To file  
a complaint of discrimination, write to USDA,  
Director, Office of Civil Rights, 1400 Independence 
Avenue, S.W., Washington, D.C. 20250-9410, or  
call toll free 866.632.9992 (voice) or 800.877.8339 
(TDD) or 866.377.8642 (relay voice users). USDA is 
an equal opportunity provider and employer.

support organizations  continued from page 5
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if the power 
goes out…
grab the flashlight, tune  
in a local radio station and 
CALL 247-5786 day or night.

When calling lpea to report an outage, 
member-owners should make sure we 
have correct member-phone numbers in 
our system. the outage management system
(oms) can then quickly identify and verify 
the service address, and crews will be
dispatched more rapidly. if the outage is 
already reported, the oms will automatically
provide details on the outage. plus, the 
oms keeps track of calls so lpea can 
return calls to verify power restoration or 
provide additional information about an 
extended outage.

lpea also maintains a list of those members 
on life support or with additional medical
conditions that require use of electricity. 
to be included on the list, members are 
asked to secure a physician’s prescription 
and contact lpea, 970.247.5786.


